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Customer Reviews

Regular wear, great condition

| got this book for a college class taught by the author Patricia Shaw. It was a very good class and
this book helped me learn the concepts associated with quality and performance improvement in
health care. | bought this and will keep it because it will be a good resource in the future.

great book

More than half the chapters were highlighted in many areas in bright yellow.

Clear and concise

Needed this for class - served it's purpose.

Awesome

Everything was as described.
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